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PAYMENT OPTIONS



PAYMENT OPTIONS: 
ONLINE @ HTTPS://WWW.OPUD.ORG/ONLINE-BILL-PAY



PAYMENT OPTIONS – BUSINESS OFFICE

• Mail Payment (check or money order) OPUD - P.O. Box 670, 

Olivehurst CA 95961

• Office (cash, check or money order) Hours - 7:30 am - 4:00 

pm (closed for lunch approximately 12:00 pm - 1:00 pm) 

1970 9th Avenue, Olivehurst Ca 95961

• Night Drop at OPUD Office (check or money order) Beside the 

front door - 1970 9th Avenue, Olivehurst, Ca 95961















COSTS PAID BY DISTRICT
AUTHORITY

➢OFFSETTING COST SAVINGS

➢AVAILABLE TO ALL CUSTOMERS

➢COST IS RECOVERED IN AN EQUITABLE MANNER



INVOICECLOUD CONVENIENCE FEES
UTILITY PAYMENTS

• CREDIT CARDS **                          $  2.95 

• DEBIT CARDS ** $  2.95

• READER COST each month              $30.00   

** $400.00 TRANSACTION MAX 



CURRENT ACTIVITY COST TO PROCESS 
PAYMENTS

• AVG. WAGES & BENEFITS OF ACCOUNT CLERKS II:

= $40/HOUR         = $0.67/MINUTE

• TIME ESTIMATE TO CURRENTLY PROCESS 1 PAYMENT

1 MINUTE = $0.67

• COST TO PRINT AND MAIL REGULAR MONTHLY BILL

$.60 / BILL



CONVENIENCE FEE - UTILITY PAYMENTS

ABSORP OR PASS ON 

➢NOT ENOUGH OFFSETTING COST SAVINGS TO 

ABSORP ($2.95-$.67= $2.28)

➢NOT  USED BY ALL  CUSTOMERS = DISCOUNTED BILL 

AMOUNT FOR CREDIT CARD CUSTOMERS

➢COST TO DISTRICT : 

➢ 50% (2,800 Credit Card payments/month) = $76,000/YEAR

➢DOES NOT MEET EQUITABLE MANNER GUIDELINE


